AR §g & qaHwr Sifd - gaE faduane

Salient features of Official Language Policy of the Indian Union

caarIY fofy & fordt S arely RSy g Y Ta9mwT .

Hindi in Devnagri script is the Official Language of the Indian Union.

AR B A ARAT Fhl & FRET TG Pl GANT H o™ ATl
3afara ©.

However, international form of Indian numerals are required to be used for
official purposes.

=<l & TrY 37 AT gAT H TG & TIPRT BT A RIAT ST FhaT &.

English,in addition to Hindi may also be used for official purposes of the
Union.

Ao e d6 td @l THEed Je W @ @ ang B § o)
hegiT TIPR F HrATedl TR,
Official Language Act etc.apply also to Public Sector Undertaking,Reserve

Bank of India&all other nationalised banks including NABARD&IDBI in the
same way as they apply to offices of Central Government.

(@) o T & T /ey §, 30 " F & A Ao fohar mam ©.
Y TSI & 3 U, ZAUAd, AT U, SAIEIG, JSTEAT, RO,
faAa ueer, f[ER, sIREs, feedl 3R deg AT U A APER
§I9 TIE.

The states having Hindi as Official Language are grouped in
Region"A".These states are:-Uttar Pradesh,Uttaranchal,Madhya

Pradesh,Bihar,Chhattisgarh,Rajasthan,Hariyana,Delhi,Himachal
Pradesh,Jharkhand, &Union Territory of Andaman&Nikobar Islands.

(@) T 3RS J TS H heg WPR & AT feal A TR 3¢
el TABRT &, Sew @ & H A fhar = & I ToT §- TN,
HAERTY, USTd JAT TET &1 T39Te

The Non-Hindi speaking states who have agreed to correspond with Union

Government in Hindi are included in Region"B".These states are:-
Gujarat,Maharashtra,Punjab&Union Territory of Chandigarh.

(@) AV FH ST T ST A I’A R

All remaining states fall in Region"C".
(&) TSTHTET fATH 1976 ATHAATS TT W A Adl BId.
Official Language Rule197 6shall not apply to the state of Tamilnadu.




Redr & FREIEYF A -
3T HfAAT P el BT FRUTUD AT UIH AT AT &, el
o HAfeH/Ahs /TR AR AT FHAGET e fdr v fawg & ary
g & .
o TRET TRASTUT IAratar T U UET IT Holodd H Sfedi@d Tagadr
ST TTar3i & P FHweT el gdeT urg & ¥,
o g foflaa aiwom ux fear € foF 3¢ Rl o1 days I §.
Working Knowledge of Hindi:  The following staff members will be

deemed to have working knowledge of Hindi,who have-

e Passed Matriculation/Secondary/Higher Secondary or equivalent
exam with
e Hindi as a subject. Passed Pragya exam.of Hindi Teaching Scheme

or any other equivalent Hindi exam.conducted by voluntary Hindi
Institutions listed in the Annexure.

e Given a written declaration that He/She possesses working
knowledge of Hindl.

() R 7 gdorar - K & gdhor e geeT ¥ € o -
o HAfehH/Ahsq /TR AFs I GHADBeT TIaT el ATH & urg &
%
o du/Sugdl/Add/ AT FAPET FAdD WIET ool Th AT &
Y U AR
o fffg ¥ & ug aiftg forar & 6 9 R & gdfor &
Proficiency in Hindi; The following staff members will be deemed to be

proficient in Hindi,who have-
e Passed Matriculation/Secondary/Higher Secondary or equivalent
exam through Hindi medium.
e Passed with Hindi as one of the subjects at their BA/BSc/BCom or
other equivalent exam.
e Given a written declaration that He/She is proficient in Hindi.

O dETedl & 80 AT HAF Tew &l Sl & FIAUS AT §, 3D
ATH DRI ISiC A Fiad e Jufard §.
(AT 8(4))
The names of the offices having80 or more staff possessing Hindi working
knowledge are required to be notified in Official Gazette.
(Rule10(4))




9. |3® 3NYRT sl & Fo AV v R # wa &g AfAke fear
ST HebeT %
(fAg#-8(4))
The abovementioned notified offices can be specified for doing certain
specific
work in Hindi.
(Rule8(4))
10. |T) R & forg v 7 grareR foRd a1 @efr waAt / et / 3mdeat /

3TIeAl & 3R &y & e amar e &

(AF#-5)
All letters/appeals/applications/representations made & signed in Hindi
must be replied in Hindi.

(Rule-5)
st & forw arw g garew RS & geaeia sdet / 3mdear /
FAAEAl & 33X M fog & & e o9 aifeu.

faga-5 (ai)
Applications/appeals/representations made in English but signed in legible
Hindi should also be replied to in Hindi.
(Rule-5 B)

Al : ARANT Rd dF & AREAFEAR FEAER A BIS A1 T8 A T8
AT Ugdld & g §. 3d: dded Jdd / Qe / ARGl & AT
& & IE a1d oy el .

Note: As per Reserve bank of India guidelines, signatures have no
language, they are just mark of identification. Therefore, it is applicable to
appeals/representations/applications only.




11.

o=t RISt 3 Rl @ 31T el b ST it ¥

Both Hindi&English arerequired to be used for following purposes:

T) ddhed, AT 3eRl, @gd, 3ifgman, wmafae a 3= ufddes,
v foafda, d9c & W@ I g Feend, #@@E, WR, A9,
U, Faare g fAfaer urey,

Resolution, general orders, rules, notifications, administrative & other

reports, press communique, official papers laid before Parliament,
contracts & agreements, licences permits, notices & forms of tenders.

d) Aegarel, dHieard gt ufhar wedl difeed, w7/ ol g &
ured g fife, AFuce g gaamaee (Foe) uaehy, formms, W@ &
A /AT /2APd T 3T VAN AL, S WA dA & o a figa &
ST &

Manuals, codes & other procedural literature, forms & headings of registers,
name plates/ sign boards (trilingual), letter heads, envelops, rubber stamps

/seals / tokens & other stationery items written, printed & inscribed for official
purposes.

8T F SR, Feisy, 3USR, e gdi, AfFr @, e g3 anfy
TR T W AR FUs T drell T T #7E g gt amfew.
o : RRecy - 37ISH HIWT A H - &R & HHR FA &, FHRNS
. T YT, T g 3G HINT A & - 78R & PR AT @l AR
Jar ¥ Fafag @sh w7 Y FaiRe @ wfRu.

In short, all stationery items like Diary, Calendar, Gift articles, visiting cards,
visitor's slip, invitation cards etc. printed at Govt.'s cost should be bilingual.
Bilingual i.e. in Hindi & English order with identical size of letters. Trilingual
I.e. in Regional Language, Hindi & English order with identical size of letters.
Forms relating to customer service should also be trilingual.




12.

olildeh TATAN:

AT P R F I R@m I T e . & 3w &7
# g afedl, gEEt # (I TARS M) F IR G &84T f T
WERT AT 376 3UhAT / A& 7 Awrt & 1 89 BAa afear /
TJEQI3t /7 Tog WHRT 7 ot /7 et snfe & a9 9= aer aafe
3AST FUiR dfed Rl & for@ o1 ¥@a € 0¥ [ Sad wdt @
Ufaerd gl EIBR & ISTHTT fAHATT, I[E FAAET gRT JAT-879 W faw
o arel a1f¥es erieager wrdsha # fafafde fohar gam e €.

Outward Correspondence : Only Hindi letters are to be sent to
the following:

To individuals/institutions in region "A" & "B" (i.e. customers) To the
State Govts. of region "A" & "B" including their undertakings
/corporations/  autonomous bodies. Letters to the individuals/
institutions/State Govt. /undertakings/corporations/autonomous bodies

etc. can be written in Hindi along with their English versions. The
percentage of such Hindi outward letters is specified in the Annual
Implementation Programme devised by Official Language Dept., Ministry of

Home Affairs, Govt.of India from time to time.

13.

IUTelel &1 FREAca: SR T At & Igurelst 7 sagdca 3
U@l T T9M, ST 37U ArEr /AT 4 wrtew / 39d /&7 7 afsa
Toremyr wfAfY & 3reder @ . S amEr A omEr yayes, fawmr #
R vopw, @i # SRt veE, & F & wem, e s
YW AT FHA A H T,

Resposibility of Compliance : The heads of the offices/branches will be
responsible for compliance of the foregoings.These Branch/Dept.
/ Office/Zonal/Regional Heads are chairmen of their Hindi Committees like
Branch Head in Branches,Departmental Head in Departments,Office Head in
Offices,Regional Head in regions,Zonal Head in
Zones&Chairman&Managing Director for the bank as a whole.

s M@ / AR/ wRed s dEe s &EA FrRiTedl # PRRA
g faumr v o wiAfGAl & weEd wd g fode #@ednr @
JSTHTYT BT YA G191 FATRT FRam Srar §.

All other Departmental Heads in Branch/Depts. /Offices/Zonal/Regional
Offices are members of Hindi Committees, who extends their co-operation to

ensure implementation of Official Language scrupulously.




